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Executive Summary

The SpeakUp Campaign is an integral component of a three-year mental health anti
stigma initiative led by the NGO Basic Needs Basic Rights Kenya (BNBR). The
overarching objective of the SpeakUp media campaign is to empower young individuals
grappling with mental health challenges and fostering a society free from the stigma
associated with mental health conditions.

We know that media can either perpetrate mental health stigma or be a positive force in
combating it, therefore a key component of the project was to understand what media
discourse looked like and work with the Kenya Media Council to facilitate improved
mental health reporting.

In April 2021, BNBR enlisted the services of P&L Consulting to conduct a
comprehensive media analysis spanning the previous 12 months (baseline findings). The
primary goal was to assess levels of stigma and identify emerging trends in the portrayal
of mental health issues within nhews media reports and social media discussions. Fast
forward to June 2023, BNBR has initiated a follow-up media monitoring exercise. This
subseguent analysis seeks to determine any shifts or improvements in the reporting of
mental health-related topics and subsequent discussions on social media. Moreover, it
aims to evaluate the impact BNBR's initiatives has had on media discourse since the
publication of the 2020/21 report.

This document serves to present the findings resulting from 24 months of media
monitoring, spanning from June 2021 to June 2023, encompassing various media
channels and social media platforms. The central focus of this endeavor is to assess the
effectiveness of BNBR's SpeakUp campaign in shaping media outlets concerning
reporting on mental health. The insights garnered from this analysis and evaluation will
serve as a critical foundation for informed decision-making and strategic planning,
further enhancing BNBR's endeavors within the realm of mental health discourse.

Methodology
e Analysis of content encompassing a randomized selection of 542 Kenyan news
articles pertaining to mental health. These articles were published from June 2021 to
June 2023
e Questionnaires: A targeted set of questions was also utilized to collect information
from 20 randomly selected journalists



Summary of Key Findings

Mental health related news coverage increased over time, experiencing an increase
from 4% in 2020/21to 7% in 2022 and 12% in 2023

Significant increase in positive mental health stories over the study time period.
Between June and December 2021, 15 percent of the news stories were positive, 52
percent were negative while 33 percent were neutral. Between January and June 2023,
50 percent of the stories were positive, 21 percent were negative while 29 percent were
neutral.

Positive Shifts Towards Openness and Self-Care: A noteworthy positive change is
evident in the narrative, where concepts like self-care and wellness have risen to
prominence. The discourse now embraces an ethos of openness, where individuals are
more willing to share their mental health experiences and engage in conversations
centered around well-being. This marks a significant departure from the past stigma
driven narrative and signals a growing willingness to address mental health with
empathy and understanding.

Persistent Stigma and Media Influence: While progress has been made, certain
challenges persist. Media coverage still tends to associate mental health with violence
and crime, perpetuating stigma around these issues. The report highlights the need for
responsible and accurate reporting to mitigate these negative associations. Additionally,
certain stigmatizing visual stereotypes have endured in news reports, underlining the
need for media to play a pivotal role in reshaping perceptions.

Demand for Government Intervention and Research-Based Evidence: A key finding is
the increasing demand for government intervention and research-backed insights
concerning mental health. As the discourse matures, there is an increasing recognition of
the need for policy measures that support mental health initiatives and provide a
conducive environment for open conversations. The call for research-based evidence
underscores the hunger for a solid foundation on which to build effective interventions,
destigmatize mental health, and improve overall public awareness.

Impact of BNBR's initiatives around Mental health: This report acknowledges the
significant impact of Basic Needs Basic Rights Kenya's (BNBR) strategic initiatives on
the evolving mental health discourse. It was found that out of the 542 news stories
reviewed, 104 were generated as a result of BNBR's initiatives. Through the
implementation of effective campaigns, influencer engagement, and compelling content
generation, BNBR's visibility has grown, contributing to the positive transformation of
mental health conversations. These strategies have amplified BNBR's reach and
influence, creating a wider impact within the evolving landscape of mental health

discourse in Kenya.
Mental Health Discourse in Kenya
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Introduction

With an alarming statistic revealing
that one in four adults in Kenya
experiences mental illness, there is an
increasing acknowledgment of mental
health as an essential component of
overall health.

Not too long ago, discussing mental health was regarded as a
social taboo, shrouded in stigmatization, making it arduous for
Individuals to openly address their experiences. However, in 2023,
mental health has evolved into more than just a topic of
conversation. It has become a movement, driving an
unprecedented number of individuals to embrace vulnerability and
become candid about their own challenges.

This heightened level of discourse has been further amplified in
recent times by numerous events such as the global pandemic and
Increased cost of living which have acted as catalysts, propelling
mental health issues to the forefront of public consciousness.
Consequently, we are withessing a shift towards increased
openness and dialogue regarding mental health.

Recognizing the importance of staying attuned to the shifting
mindset, there is a demand amongst practitioners within the
healthcare domain for a comprehensive qualitative analysis of
these developments.

Mental Health Discourse in Kenya



Objectives

Our objective is to explore how the discourse on mental health has evolved over the
past 24months (June 2021-June 2023), particularly within the media landscape and
digital space. We seek to understand how the public approaches the topic of mental
health. An essential aspect of our investigation is to evaluate the effectiveness of Basic
Needs Basic Rights Kenya's (BNBR) SpeakUp Campaign in influencing public attitudes,
behavior, and knowledge regarding mental health.

Throughout this report, we will provide insights into the portrayal of mental health
across diverse media outlets and social media platforms, identify prevailing issues and
perspectives, and critically assess the quality of information presented in media
coverage. Our findings will serve as a robust foundation for informed decision-making
and strategic planning, bolstering BNBR's initiatives in fostering a more compassionate
and informed mental health conversation.

To achieve this comprehensive evaluation, we sought to answer three primary questions:

@ﬂ How has media coverage surrounding mental health
—_':GZ changed over the last 24 months (June 2021-June 2023)?

How does the depiction of mental health vary across

various communication channels?

To what extent has the SpeakUp campaign contributed to
))) the evolving perception and attitudes towards mental
| health?

Mental Health Discourse in Kenya



The Scope

The scope of this media monitoring
entails the comprehensive assessment of
media coverage and online discourse
pertaining to mental health. Our primary
objectives have revolved around
discerning shifts in public sentiment
through identifying prevailing themes
and viewpoints, and evaluating the
precision and adherence to reporting
standards in the content disseminated.

The report encompasses a defined

timeframe spanning from June 2021 to
June 2023, affording a comprehensive
synopsis of the SpeakUp campaign
project's influence on public attitudes
concerning mental health.

Methodology

Qualitative Approach:

Desk Review: A systematic monitoring
and analysis of a diverse array of media
outlets (print, electronic, online) and social

media platforms Was conducted
throughout the specified period (June
2021- June 2023). Thematic elements of
information conveyed in the media were
carefully scrutinized, and the accuracy and
adherence to quality standards in the
shared information were assessed.

Questionnaires: A targeted set of
questions was utilized to collect
information from 20 journalists, who were
randomly selected to assess their
understanding and opinions regarding the
mental health discourse. These
questionnaires were administered through
an  online-based form to ensure
confidentiality and encourage candid
responses.

Mental Health Discourse in Kenya



Sampling

We conducted a quantitative analysis of content encompassing a
randomized selection of 542 Kenyan news articles pertaining to
mental health. These articles were published or broadcasted by
prominent print and television news outlets with substantial
readership and viewership figures, spanning the period from June
2021 to June 2023. These outlets encompassed well-known entities
including but not limited to Nation Media Group, Standard Media
Group, Media Max, and Royal Media.

Keyword Selection Methodology

To compile this dataset, we meticulously examined the headlines of
printed news articles as well as transcribed television broadcasts. Our
search strategy involved utilizing a specific set of search terms,
namely: "mental illness," "crazy," "lunatic," "mental health," "mental,"
"psych," "nutcase," "mentally weak," "depression," "schizophrenic,"
"bipolar," "anxiety," "PTSD," "ADHD," "attention-deficit disorder,"
"mad," "Psychiatric," "attention deficit disorder," "post-traumatic
stress disorder," and "suicide." This search yielded a total of 1,068
news articles. Employing a process of simple random selection, we
refined the dataset by excluding articles not centered around mental
illness, ultimately culminating in an analytical sample size of 542 news
stories. This sample incorporated articles disseminated across print,
online, and electronic platforms.

10
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Share of Voice

The volume of news coverage related to mental iliness exhibited an
upward trend over time, with related topics experiencing a
significant increase, to 7% in 2022 and 12% in 2023 from 4% in
2020/21. Among the most prevalent themes observed, politics and
elections dominated with 19% of coverage, followed by economic
hardships at 14%, and education at 12%.

On social media platforms, a marked upswing in hashtags related
to mental health was evident, with "depression," "addiction,"
“suicide”, "help," and "recovery" experiencing a surge in usage.
Notably, impactful social campaigns such as #mentalhealthmonth
took center stage on platforms like Twitter, Instagram, and TikTok,
featuring posts that actively promote awareness and share
personal stories. This shift towards increased mental health
discussions on social media is hardly surprising, as mental health is
inherently a personal experience.

Mental Fealth Discoutse in Kenya




Share of Voice

15%

0%
2021 2022 2023

Graph showing the increase in share of voice of Mental Health conversations over the
period under review (June 2021-June 2023).

1% Entertainment

. 606  Technology

. 8%/ Sports

' 129/ Education
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Graph showing a breakdown of other topics that received media’s attention between
June 2021 and June 2023. Mental Health related stories had a 10% share of voice.
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Tonality

We analyzed a total of 542 stories across print, electronic and online
platforms reporting on mental health. A year on year analysis showed that:
e Between June and December 2021, 15 percent of the stories were positive, 52 percent
were negative while 33 percent were neutral.
e In 2022, 37 percent of the stories were positive, 33 percent were negative while 30
percent were neutral.
e Between January and June 2023, 50 percent of the stories were positive, 21 percent
were negative while 29 percent were neutral.

This shows that within the period under review, negative stories gradually
declined while positive stories increased with neutral stories maintaining the
same momentum.

Negative stories were of media reporting on the rise of mental health issues
iIn the country particularly extreme cases of suicide and depression. The
negative narrative also involved attributing violent actions to a mental
condition. Neutral stories related to stories urging for
government/stakeholders intervention into mental health with little
demonstration of action taken on the government’'s side. Positive stories
related to stakeholders interventions towards addressing the issue and
celebrations of milestones achieved towards addressing mental health. The
media further captured success stories of individuals who are managing a
mental health condition.

The graph below represents the data analyzed above. It shows a shift in
tonality of media coverage over the period under review (June 2021-June

2023).

0)
52% 50%
3704 Positive
0 33%
0 30% 29% .
Negative
21% .
15% l Neutral
2021 2022 2023
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Year-on-Year Analysis

The year-on-year analysis of mental health conversations in Kenya's media and social
media platforms reveals a notable evolution in the public's perception and engagement
with this crucial topic.

Discussions around mental health gained significant momentum as the
experiences brought about by the pandemic spurred greater
awareness and sensitivity towards the subject. As a result,
° conversations on various platforms, both in traditional media and social

media, witnessed an increase. There was a collective efforts aimed at
fostering a more supportive environment for individuals dealing with
mental health challenges.

Mental health conversations continued to entrench themselves in public
discourse. Ongoing advocacy efforts, educational campaigns, and
improved media representation of mental health issues contributed to a
broader understanding and acceptance of the importance of mental
health. Consequently, the stigma surrounding mental health began to
diminish gradually. However, despite these positive advancements,
there was a notable lack of significant commitment from the
government regarding mental health support and policy changes. This
lack of government involvement further reinforced the perception that
mental health was not a priority in the public agenda.

The increased awareness surrounding mental health has become more
apparent in the form of vocal demands for improved healthcare,
resources, support groups, and awareness programs. The call

093 for relevant institutions, including the government, to take substantial
— action in addressing mental health issues has intensified. Mental health
advocates and organizations are spearheading initiatives to challenge
the prevailing stigma surrounding mental health and promote open
dialogues. This growing demand reflects a shifting public sentiment
that recognizes the urgency and importance of mental health as a
fundamental aspect of

overall well-being.

———l
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Incidents that shaped mental
health conversations

Shakahola deaths
June 2023

Conjestina returns to boxing
September 2022

Man slits wife’s throat

General Elections : December 2022
August 2022 : '

Comedian Flago opens up
about dealing with

depression
May 2022

The graph above illustrates our analysis of specific sample events that triggered
heightened discussions around mental health. P&L Consulting observed a notable
Increase in mental health conversations in certain cases including instances where

celebrities openly shared their personal experiences coping with mental health
conditions, as well as high-profile incidents such as gruesome crimes that garnered
extensive media attention.

Mental Health Discourse in Kenya



Thematic Analysis

Over the course of the 24-month (June 2021-June 2023) analysis of news coverage,
notable disparities emerged in the issues discussed in connection with mental health. In
2020/21, discussions often linked violence to mental health. While this portrayal
remains evident, a discernible shift in the narrative has transpired, focusing more on
fostering a culture of open dialogue and advocating for increased government attention
to the matter. This shift is reflected in the growing emphasis on the establishment of
additional support centers and treatment interventions aimed at providing assistance to
individuals affected by mental health challenges.

BUSINESS FINANCIAL STANDARD ENTERPRISE REAL ESTATE MONEY & MARKET OPINION DR PESA MO

Mental health crisis calls for urgent
measures from State

| Kamotho Waiganjo | £ L in| O == o

Several events informed the choice of mental health as the focus of this week’s column.
Firstly, I came across the 2022 report by NACADA, Kenya’s national substance abuse

institution, on the status of drug and alcohol abuse.

The contents of the report were disturbing. There was a worrying increase in substance
abuse especially among the younger population much of which pointed to depression

arising from youth hopelessness and helplessness.

The Standard
May 20, 2023

18 percent of news stories mentioned suicide, while 17 percent
mentioned depression as specific mental health conditions affecting
majority. Additionally, 15 percent of the news stories discussed crime or
violence linked to mental illness, and 11 percent focused on options for
providing or successful mental health treatment.

Notably, there were reports highlighting the challenges of limited funding
and inadequate encouragement for awareness and self-care initiatives
related to mental health, accounting for a considerable portion of the
coverage. Furthermore, /7 percent of the stories either highlighted stigma
surrounding mental health or utilized stigmatizing language towards
individuals with mental health conditions.

17

Mental Health Discourse in Kenya


https://www.standardmedia.co.ke/business/kamotho-waiganjo/article/2001473269/mental-health-crisis-calls-for-urgent-measures-from-state

35%

30%

25%

20%

15%

10%

5%

0%

2021 2022

2023

18

Graph showing Mental Health coverage themes. We noted the introduction of new
terms such as “Selfcare” which was absent in in 2021, while stigmatizing words such
as “Mad” and “Mentally Handicaped” were no longer being used in news stories from

2022 and 2023.
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Demographic Analysis

The participation of Kenyans in mental health discussions exhibits variations influenced
by factors such as socio-economic and cultural contexts, resource accessibility, and the
level of awareness. Although comprehensive data on the demographic breakdown of
participants in mental health discussions in Kenya is limited, there is an observable trend
of engagement among diverse demographic groups. Over time, participation has
evolved alongside the increasing awareness and understanding of mental health in the
country.

While some demographic groups have actively engaged in mental health conversations,
others, including caregivers, and researchers, have been less vocal despite a growing
demand for their input.

Mental Health Discourse in Kenya
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Demographic Analysis

University Student

Leaders Launch 60-

Day Online Youth:
Campaign To Raise
Mental Health

P Avareness Young adults and adolescents are increasingly active
In mental health conversations, utilizing social media
platforms, online forums, and youth-led initiatives to
share experiences and advocate for improved

NAIROBI, Kenya Oct 10-The Kenya University Presidents Council has launched a

60-day online awareness campaign on mental health among students 0 as 10 m e nta I h e a Ith S u p p O rt.

create a safe environment in institutions of higher leaming

Speaking at a press briefing in Nairobi on Sunday, student leaders from 14 private
and public universities decried that the harsh economic and uncertain times which
have led 10 increase depression and suicide cases among the students

Led by Daystar University student leader Marco Laboso, the group urged the
government and parents to support them in the two month initiative

“We must not speak in low tones when we notice a brother or sister in distress, we

muet enoak n Manu camradac coffar fram mand dicardare anviate traama

Capital FM
October 2021

m News | Entertainment Sports Lifestyle | Business | Quizzes | Pulse Influencer Awards

Entertainment Celebrities

Celebrities who opened up on nfluencers and Celebrities:

battling depression or being nfluencers, public figures, and celebrities have
Suicidal [LIST] been using their platforms and public presence, to
o@e| contribute to the discussion by sharing personal
s o st tocreteawarenss experiences, promoting mental well-being, and

encouraging open conversations.

Pulse Live
September 13, 2023

ghﬂflu! - NEWS  OPINIONS  ADVERTISE

‘T have not _I‘:Igpn mentally

okay for years” Mulamwah
shares struggles with mental
health

Ghafla
April 8, 2022

Mental Health Discourse in Kenya
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https://www.capitalfm.co.ke/news/2021/10/university-student-leaders-launch-60-day-online-campaign-to-raise-mental-health-awareness/
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Demographic Analysis

Professionals, NGOs and Advocates:

The Star

June 2023

O";’"‘en rehabs to fight mental ﬁiﬁ Mental health professionals, including
iliness, says Dorcas Rigathi “r_;f“}*"j psychologists, counselors, and social workers, are
;mi_mﬁw:;;%:m“m :?é."f;j:f playing an active role in mental health discussions
;ﬁ?:ﬁﬂ:; .fji"% ] M across Kenya. They contribute their expertise,
MEE;; ;ij;f ﬁtﬁii providing information, and advocating for improved
== QEEEM s AT R ;@g mental health services. This is evident in how they

are frequently quoted in the news media, providing
expert insights, guidance, and resources to support
individuals and contribute to the overall discourse
on mental health. We also noted many advocacy
organizations and NGOs organizing awareness
campaigns, education initiatives, and community
outreach programs, involving individuals with lived
mental health experiences.

HEALTH

Women:
Men should talk about Women actively participate in mental health
mental health without fear conversations by sharing their  personal
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The Standard

June 2023

experiences. Cultural expectations may influence
this involvement, as women are often encouraged
to express emotions and seek help more openly.
For instance, YouTube talk shows like the "Lynn
Ngugi Show" or "Shared Moments with Justus"
feature more women openly discussing their
mental health challenges and seeking support
compared to men.
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Demographic Analysis

State should address causes of Employees:

stress in teaching profession
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The Star

June 13, 2023

Ensure police mental health
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Daily Nation

June 5, 2023

Hamw Loaw

Journalists covering Shakahola massacre get
psychosocial counselling

6O v O R

The Standard

June 2023

We observed that one of the most vocal
demographic groups in mental health
conversations were employees. This is in contrast
to the 2020/21 discussions, where they were
relatively absent. Workplaces are becoming more
aware of mental health concerns, with institutions
recognizing the importance of cultivating a positive
work culture. As a younger generation joins the
workforce, acceptance of mental health becomes a
priority. Additionally, we recorded increased
conversations around employees whose jobs
expose them to traumatic experiences, such as
police and emergency responders.
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https://www.the-star.co.ke/counties/central/2023-06-05-open-rehabs-to-fight-mental-illness-says-dorcas-rigathi/
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https://www.standardmedia.co.ke/article/2001477030/journalists-covering-shakahola-massacre-get-psychosocial-counselling

MAINSTREAM MEDIA
. COVERAGE ANALYSIS

How has media
coverage around mental
health awareness
changed?
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Mainstream Media Content Analysis

Take Off
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1203 LUl et rather 3 tapec af apen
comersation, supgor, and usdersianding.
Thet ol 15 b et inividieals
priorigce Seirmenial well being, acces
i MR SSaTY MESRUNCES aNd Rraatmant,
and break free from the chaing of stigma
il disCriminasion

St S IhE arie 8 B4 PESSONG
stigma sumpending mental heatih still.
CONERIES S i The mosern &
because thecamersation has net been ATA
nermalised. The refore, narmalising this

COMATEIRIIN 15 0 of tha wiays that cas GLANCE

el braal T sigma Asather reasen i
iSO mation — fof INSSNCE oM plph
believe thai meatal health condiiiens do

ot have 3 cure, yatin reality, there is This, | oo o i ong

Macharia wanistobridge that gap and raise sheuld be ireated EMinating Barriers o cane ad Seppart.
with e Sameim= | What wie waa? 10 achies freem this initiative

SWATENERS S M GwEry PErson Qetsts

beirg is atunda- diseussed the fubore of me ntal haald,
Elalazpect el

higsalth, ™ she sas.

Shehas bean organising Isareass
MBS, hesting odu cathnal webinars,
and previding & platiorm for indieiduals
o S thisr persanal experiences. By
entouraging eeen daleguee and fostering &
sanse of comimdnity, the initiative has Been
AT e I i sl b S M, fing
el i I SN S, el CONmECE Wit
oihers on similar jourmeys.

“ st recently, to celabirate the Mantal
Health Awareness Month, we angasised
ity e vt g T SLimTemaL That
braughttegedar mental healih chamgions,
SIVOLINES, BRSNS, 3N varisus key
stabehedders. During the mewting, we

with 2 Speacilic foCuS B Redecing stigea,
promedng bether undersianding, and

Leairn abiesst miantal b aleh well-beng and portanceasphysi- | g2 society whene everyens feels e,

salutions Wat ane thare. calwell-bring hiard, i S porten,” Machana wplaing.
Through thisinitlative, | wantin

challange this karriers that impode @ Many peeple mir ki e

progressin the realm of menisl health. wmem:‘,;w

alse wanl by dismantis the walls of stgma

healsh cenditions
Brich by brick, creatinga saciety thatvalees |  Senslhawesces

inimative Be causa for 2 long time, many [ insighis, cxperiences, and shraiegies for
i o o G e P 5 ek ._"mﬂ?’" bsling resilivace ssdnurturing ematisnal
= reasans suchas bing.
¥ G Lavtit o s rvices. "By jsining farces, we wand io lesier an
and support, Lack NI hE EIPATDATE I W T LIRS
o capadity, Eack migstal health care is sot 3 privilege, buta

ol aroess prunat- Tundamaental right for 2 We want b farge
fordable services, | @ futire where mental well-being thrves,

and wigespread
stgma that shogs Whire i o feels Slone in thisr stnsggle,”
people from see k- she says.

afvocates ook the stage io shane ther

whire resources an accessible to 2l and

Inaddition inits advocacy eMarts, the
initiatieg koo Cellabarates W mantal
healih ionals, on and

breakihe stigma societal Leval. By promeat ngevidence:

poelicymakers o tasure that mamial health
receives the attentien it deserves.ona

e practices and atvacating for palicy
changes, the inftiative sirfees o createa
SEITIVE TGN I P
the imperance of menial haalthin all
anpects of lite. She reveals that the imgart
ot B e P B - i,
with coeniless indsiduals finding solace,
Sappar, Jtd Quidascs thrsughits
initiatives.

“What Iknew is that Mgether wis Ca
challange miscoacepiions, dispel myths,
and create aripple efles of change within
R VL 5. Lt e Stand united,

The People Daily

June 12, 2023
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KENNEDY WAKDLI,

wr ool tive enderstanding and

acknowiesdgement of mental heaith

Barve evolved significantly over the
past years, yet we sill have a long way o po.
Mental health continues fo be a topic aften
choalked in slence and stigrmo, rarely geiting
the albention il disservies in cur comrsations
or pulicies.

Laooking back at May - the month dedicated
o mencal health wareness - provides us
with 2 valsahle opportunity to coniemplate
our mollective approach towards merntal
halth Have we made the comsraations sur-
rinanding fental Bealth normal and incli-
ivee™ Are we efSectively playing our roles &
individuals, rommunitees, of pollcymalers in
foatering mental hiearh? Are we doing
enough to ensure everyone has access tothe
care they need? These are pertinent gues-
Ehoms we need bo address o advamos towands
a mertally healthier mciety.

1 Rime e ravise cne collisctive woice for
mrntal health - advecating for a seciety (hat
k& compasslonte, supportive, and unsder
sanding. W need  holistic appeoach that
inclodas individuals, communities. and poli-
cymalkers in driving change.

First, we peed to dismasle the stigms sur-
Founding mental bealth, S ol peo-
pli, FsLers Savanderatanding, and maks il
Bard for those strogpling to seek help. It is
crical bo anderstand that mental health con-
diticeres ame ol signes of pernal wimkness or
a lazk ol willpersss thiy ane soedical condi-
rthons that require professionad help. By fos
REFING e CONVETSATINS, GIeCAing o

lenges due bo their cirumstances. We need

sefves, and challenging sersotypes we can
create a sapporiive exviromment for indhvides-
als to sexk helpwithout fear of padgment.

Secondly. our focus should be on malkang
meental health tnssbmenl acoessible and
affrdable. T rrend manial himlik servic-
ed and often culof Fsch for inasy d
finamcial oo 1§ OF Reographic i
tlons. There is an urgent need to bridge this
treatment gap by increasing fonding for men-
tal health programmes, improving insurance
etrerrage for fenal e, and intigrat-
i il Baxalrh sesrwicos: inle primary
heaithcane sysiers. This Inchades sdvocating
for tebemedicine options and expanding men-
ial healih services:m rural and underserved
areas

Prevention and sty mlerention are vital
Jesaling with muntal heslth issues. Mental
11 bt . ol 1w o
e e included in
workplace traindng programimis. Teachers,
counsellors, and employers should be trained
10 Fecognise and address seenial health issues
in their marty stages. To effectivety address
mental health concemns before they escalate
it 8 impartant bo stablish sy Vi v
ronments that prioritise emetional well
heing.

Ceriain groups in our suciets sach s chil-
i, adolisomiy, velerans, s naginedizaed
enmmunitbes, faos unique mental health chal

targeted support systems calturally semative
are, andl specially desigmid prograss i
wcichres Uhwir specific seeds. Ischesive mencal
hezlth policies can ensure thet s one is keft
belsind in receiving the care they need.

Our lawrnakers Bave a crucial rode o play in
this endeavour Policymakers shoald pron-
tise mental hesalth in legisiation and policy-
malking This includes mental bealth party
[T irva G G for
tal bt h ssrrvicas Do B on par with physic
hasalth eoverage. Additionaly, they need o
promaote polices that address social determi-
nants of mental healih, sch as porserty, dis-
crsaratien, snd scoes 1o alfordahle Bousing
and el

Theri 15 alsn & ngssd for conEinGoS
research, insovaiion, and Invesimess? in men
tal heakth. Fuiure Kemya Demographic and

o6

Prioritise mental health issues by
breaking the silence and stigma

e

Health Sareey should indhude mental health
indicators Throupgh dedicabed resarch, we
cam gain a better understanding of smenial

health conditi devalep more effecth
w1 L, s p oreeradl grality of

i

In this digital age. technology can playa
transformacive role in mental healts care
Mental Bealth apps and online sapport omm-
munites can privide additional meourtes
el enhance acosss 1o care. They can also hidp
Dl dowh hasriors of sURgma, fear, and isoln
i, making i easier for individuals bo reach
out help

Morerever, even wilh the best policies, sl
e, and resorerees, il all coms down 10 us A%
Seils. How W Feact 00 SOMEnne SIug
gling with their menial healih cas make 2 sig-
nificant difference in their journey. Empathy.
understanding. and support can mean the
world to someone who s feeling solated and
overwheimesd
In comeclusion mental heaith swaremess
puldn’ be limited e a month. 11 & lifdong

5, SUppOrt
inoorporating menk
fostering resszmrch a
inch oS 80 & SOCIErY Whisrs m 1
undersood, valued, and prioritised. Lets join
hands and make merial health everybody's

busines:

RANDOM SENSE

WITH EVELYN MAKENA

How demand for
electric cars fuels
child labour

‘demand lor cobali continue te expese

year's hema calls for justios far all i
eredlchuled labour.

UICK FIGURES

® 160 mation chitdren woctawise
are invabved in chitd labowr

® This - L]
represents

1 ewery

10 chibdren

L ] 1.ntuu1|$cl|lmn
ARG s walved i
chitd laboer |this is the
st rate SCruss the
workd]

® T2 mistica chitdres
i Alrica are imwalved in
ichild Laboer.

Breaking free frem the chains of silence,
and supporting one another in ser shared
TR 1 M L M T, ” SR LS.

Macharia saps that itis essential i Bring
TS abot et Rl it
forefreat and prioritise sell -care because
e world |5 EXpETIGnng a8 escalating
manial health crisic that is impadiing
indivithaats, famalies, warkplaces, and the
scomane

“Thirsighs collaboration, soecation,
oNMpassian, the iniSatiee s commitiad
i braaking Thit Badviers surrsunding
mnial health, brarclorming lves, and
Buiiding 2 hrighter, Raaiicr uture for all
e Lirwe That together, we Can awercome
il chiallan s afed SIS0 3 SaCiEny that
prioriitees mental well -being, " she Sys in
aning

Corporate sodial responsibility

Why the mantra
‘customer is
always

right’ is

wrong

PITROMILLA SERERWA,

roe drack recomd durerg | prison

Hirrvi and alter redisise are enmuriged 0o
seply” Theadver: aitracted backlash from the
public berause the orgamesation m quesion was
coniredicting public opinion of previoushy
incarcerated individuals,

rganisations operste with their custosars
in mimd Mot onty are crganisations extremaly
sensrive to perceptions from (Beir cislomers,
Hhey areever resding the mind of the customes
o comfiormy i i€ in eviry sep Chey take. “Cus

ight” 5 i G hirm thiat fan
ot 10 Chir SCalt b act,
iy managers have a comviction that the suc-
iz of thedr organisation |s pegped on catenng
Far their consumens’ demands scrupulously,

IFustomuns - mmdreiduals o corpaiealions -
e in the trew planting maocd r glchad
warming crganisations follow religiousty
through corporste social responsibility in tree
planting sessions. Educating the poor. sponsor-
Ing sports. cleaning towms and dorating food
staff tn orphasage homes, are some of the cor-
poraiz social responsibilities thal crganisations
dn

The idea behind corporate social responaibili-
i thal cmganiztinns are el
Eharelione B B i
cruen by situating the profls maldng goals
alongside the interests of the public. There is no
doub that invoivement in corporate social
responsibility empowers communitses and
uplifts the lives of many people. hesides the
branding of the arganizstion,

Huormweer, thia nobibe idis should go furtber.
Organisalions should realiss chat occasionally.
the “tushomer is wrong ™ Faoed with this reality.
organisations should put on the srmour of con-
fdenoe and simply edwcate and correct their
cetormers. Thi feid 10 not oady follow the pub
lic opindcon by caggaging In corporate social
Fuspangibility, b Shaping their custommers opin

‘Enmanammm' sex-contistawith a

kizn through human rescurce social advocacy 1s
. win-win for the organésation and the paldic in
the long-run.

Human resources social advocacy is an infer-
wentwonist appriach where the WA prsctivaly

R in e piegd andyor
changing el pars 5 O ol s
HR advocecy in shaping opinions s done ]

through conveyance and communication of ide- 2

asrelaied io HR maiters-of poblic interest. s a I

CorpAOTaLE Communi n artek =1

el oped by D HE des the &im

of amsindng social change through proactively

shaping public perceptions toward major issues

in society
Cirganisations should (msd carefully hes,
thomgh. This is becaise unlike corporste soci
respoensabilivg, HI socil adviescy has the

potential of pl

urpfulas T exemplified by the imaginary
winpian advert above. The reason organisations |
meever comisider such an advert is because of the '
negative perceptions tmaards previously incar-
cerabed alk in mociey.

Thics dioes mian that organisathons shoold
fear i0 engage in =uch unpopaiar stand. espe-
clallywhen theend-goal henefitsall, What they
need are effective sralegie 1o ometer mitie
Tz i arid fegalive publicicg
My Serebun iy a WR Professionsl, prtranills-
sl L co

he Standard

une 8, 2023

Open conversations

Over the past 24 months, media coverage
surrounding mental health awareness has
witnessed significant positive changes.
Our analysis reveals a shift towards more
open, relatable, and friendly conversations
regarding mental illness. Notably, personal
stories shared Iin news articles have
played a pivotal role, with an increased
usage of personal pronouns and terms like
"speak out."

Positivity

Another encouraging trend is the portrayal
of mental health discussions in a more
positive light. Between 2021 and 2023,
News stories increasingly depict
individuals dealing with mental health
challenges as resilient and strong,
emphasizing the importance of mental
well-being. This shift signifies a departure
from perceiving mental health solely as an
iIllIness and underscores its significance in
enhancing overall quality of life.

Mental Health Discourse in Kenya


https://media.reelanalytics.net/player/index.php?country=KE&storyid=330254690&encryptid=fhvj5x40bn7cwgqkrm1zs63t8yd9p2
https://media.reelanalytics.net/player/index.php?country=KE&storyid=330246264&encryptid=cdzqhkv36gtfm1prbj7y285w094xsn
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Mainstream Media Content Analysis

FIND WAYS TO RECHARGE MENTALLY

‘p\rl‘le was e last i you took

You should also prioritse regular

time out to focus on yourseif and do  breaks from the hustle and bustle of L

"ﬂmﬂhllsvﬂ Tove ; IWMrsdP daily life and spend t |rn-c in natural

Sadly, in today's fast-paced world,  settings. Whether it

ﬁnd'm.u ime 1o recharge and nurture  estateorahike, unmmmymusell’m
mental well-being is almost non-  naturecan reduce mental fatigee and

existent. enhance creativity.
If we are not picking up the chil- Enjoy the beaul
dren from school. we are running  and allow your mi
w around thesupermarketaisiesorget-  amidst the sool
ting ready to rush out towork. Butin Mot X

the same way, we recharge our elec- - activities is a powerful way to re-
tronic devices, our minds and bodies  charge your mind and tap into your
also need revitalisation to function  innermost passions.
optimally. Explore hobbies such as painting
Quality sleep is the cornerstone  writing. playing an instrument or
of mental refuvenation. Ensure you  gandening. These activities provide
establish a consistent sleep routine  anoutlet for self-expression. promote
by setting a regular bedtime, limiting  relaxation and stimulate the brain
exposure Lo electronic devices before  in new and exciting ways. In our in- .
bed and creating a calm and comfort:  creasingly.connected world. constant

stroll in the

r periods during the day or week to
disconmect lfDITI. ]e-c‘lr\'.mlc devices,

| such as phones. tablets and comput-

Sunday Standard

June 18, 2023

New pﬂllcy

Datacollectiononmental health,
addictiontobeginnextmonth

BY AMINA WAKO

The government has announced
the deployment of over 100,000
community health promot-
ers across the country from next
month. The promoters will be
equipped with electronic devices to
collect data on mental health and
addiction, particularly among the
youth.

Health Cabinet Secretary Susan
Makhumicha revealed the plan dur
ing a stakeholders’ forum on illicit
brews, drugs, and substance abuse
in the Eastern region. She empha-
sised the need for a mental health
policy to address concerns arising
from drug and alcohol addiction.

“The Ministry of Health is formu-
lating a mental health policy to tack-

le concerns arising from drug and
alcohol addiction,”stated the CS.°Al
cohol and substance use have sig-
nificant social and economic conse-
gquences beyond just health It's time
to adidress this issue as a soclety™

Ms Nakhumicha further highlight-
ed the adverse effects of drug and
aleohol addiction including the in-
creased risk of sexually transmit-
ted infections due to reckless be-
haviour and decreased productivi-
ty. She emphasised that commiuni-
ty health workers can play a crucial
role in identfying individuals strug-
gling with addiction and providing
the nécessary assistance.

The presence of alcohol use disor-
der in Kenya has become a press-
ing issue especially among the
18-20-year-old age group. According

Daily Nation

to the Taskforce on Mental Health,
depression, amxiety disorders, and
substance use disorders are the
most commonly diagnosed mental
illnesses in the country Moreover,al-
cohol abuse contributes to a signifi-
camt burden of substance use-relat-
ed ilinesses.

The World Health Organization’s
data ranks Kenya 29th globally in
terms of suicide mortality rates,
with an estimate of 5.6 suicides
per 100,000 individuals. The nega-
tive narratives surrounding rmental
health in Kenya have led to a lack of
focus on the importance and bene-
fits of mental well-being.

Kenya currently faces significant
gaps in access to mental health care,
leading to a high burden of mental
illness, psychosocial disability, and
premature mortality, The initiative
to gather data on mental health and
addiction 15 a crucial step towanrd
creating targeted policies and pro-
grammees to address these issues ef-
fectively, according to the CS.

June 20, 2023

ers. Instead, engage maumtws that

time with loved ones who uplift and

Wellbeing

The concepts of well-being and self-care
have also gained prominence in current
mental health coverage. These terms, which
form a relatively new vocabulary, highlight
the close relationship between wellness and
mental health. With the growing popularity
of self-care and well-being movements, they
are increasingly being used to describe
various aspects of mental health.

Research

Furthermore, our analysis indicates a
growing emphasis on the need for further
research and reports on mental health
topics. Terms such as "lack of research,”
"report," and "study" are more frequently
mentioned in media coverage. This suggests
a rising demand for new and comprehensive
research to be conducted in the field of
mental health, underlining the importance of
evidence-based reporting.

Mental Health Discourse in Kenya


https://media.reelanalytics.net/player/index.php?country=KE&storyid=330268611&encryptid=yqbf4xm6tk3v92rcjdg1wz7hps085n
https://media.reelanalytics.net/player/index.php?country=KE&storyid=330273173&encryptid=58n19rxwmcb6jf4gd0h73qytzv2kps
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Mainstream Sentiment Analysis

We engaged 20 journalist with a questionnaire to gain their perspective in
reporting Mental Health related issues. These included 7 Health reporters,
4 Business reporters, 5 Crime reporters and 4 Lifestyle reporters. Here is
our analysis of their responses:

Source of information used in maintaining reporting accuracy

include:

e Story source,

e Doctors,

e Counsellors,

e Patients,

e Relatives,

e Community,

e Crime reporting guidelines
This shows that most of them do not refer to the guidelines for reporting
on Mental Health

Challenges experienced in reporting mental health:
e Finding appropriate imagery,
e Limited information on how to cope with mental health challenges,
e Patients’ unwillingness to go on record

Mental Health Discourse in Kenyd .




0%

Of interviewed journalists admit to Of interviewed journalists admit that
causing unintended harm through their Mental Health related stories are often
choice of words. overshadowed by other topical issues.

Ot interviewed journalists refer to Mental  of jnterviewed journalists believe that it
Health reporting guidelines and medical is not their role of to reduce stigma
terms when developing a story. around Mental Health.

Mental Health Discourse in Kenya



Of interviewed journalists claim that
their stories on mental health were
met with mockery and a lack of
seriousness.

20%

Of interviewed journalists claim that
they maintain ethics through using
anonymity of those who are affected,
friendly language and avoiding victim
shaming.

" Mental Health Discou

rse in Kenya



Interesting comments made during the

media interviews

“It 1s not our role to reduce
stigma. Our job Is to stick to the
facts, report accurately and
allow the government and
advocates to do their jobs.”
Lifestyle Reporter,
The Star Newspaper
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“I"'m motivated to cover mental
health topics because I'm a
survivor of a mental health

condition”
Health Reporter,
- S Y Mediamax Digital

- £

“What made me start taking
| mental health seriously is the Task
Force's report on the state of
mental health in the country”
Crime Reporter,
The Standard




SOCIAL MEDIA
CONTENT ANALYSIS

How social mediais
changing the way
Kenyans think about
mental illhess

Mental Health Discourse in Kenya
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Social Media Content Analysis

Social media platforms such as |Instagram and TikTok have significantly
iInfluenced the public's perception of mental illness. Through these online
spaces, individuals find opportunities to share personal experiences, seek
community support, and creatively address trauma. Our analysis indicates
that mental health conversations on social media are becoming less
stigmatized, as people feel more comfortable discussing these issues
openly.

a Mr. ShE|by « @Viscan9 - Jun 2

Yourmentat heakth mtters.SAY NOTOSUIDE.oun eyt Personal stories and de-stigmatization:

& A major shift observed on these platforms
Is the prevalence of personal stories
related to mental health. Such content
humanizes mental health conditions and
offers a fresh perspective on the reality of
living with mental illness. For instance, in
this video, a lady describes various places
where a person can access mental
healthcare providers in the country. In this
video, another lady shares moments of her
having what she describes as “mental
breakdowns” in 2022. This increased use of
honest and emotive language in public
discussions suggests a gradual reduction in
the stigma surrounding mental health.

o Mo Radio 88.2FM Mombasa

Comedian Crazy Kennar Makes a Comeback After Sharing His Mental
Health Struggles

The Role of Humor:

Social media platforms have also
encouraged a unigue approach to coping
with and explaining mental illness, often

incorporating humor. While this approach
can be beneficial in making mental health
more relatable, it is essential to recognize
Its limitations. Mental health conditions are
complex and require proper diagnosis and
treatment. Mental Health Discourse in Kenya



https://www.tiktok.com/@regiee_ke/video/7106010880680185094?_r=1&_t=8fFMXk1PCru
https://www.tiktok.com/@_leilanishiru/video/7182969284019096837?_r=1&_t=8fFMUmdhHD3
https://twitter.com/Viscan9/status/1664544366193508353?s=20
https://twitter.com/MoRadioKE/status/1679408023188455424?s=20
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Social Media Content Analysis

@ @ RadullLive

Fascinating and candid conversation with Dennis Ombach
about rugby. fatherhood,cooking and mental health. Sports.fame and life
gnt as peclure perfect as it Iooks onling and we have 1o talk abaut it!
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MUSIC & MORE A

s alien] ala i om an

Sameina Chemutai
Wangui sage

Foeincer, Yosliocartem

LT BT

Post

Thrive Worldwide @ Thrive WW - Aug 11, 2022
" If you are In Kenya, you may be feeling anxlous during this election season.
=

Our infosheet on anxiety provides information about it, tips on how to
manage, and signposts to further support. NH
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Post

m Mc Omondil @omondi cosmas - Apr 25

We be battling depression in silent, let’s do a thread of depression tips

0
o
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Mental Health Influencers and Celebrities:

A notable movement has emerged within the
creator community, addressing burnout and
mental stress experienced by influencers and
celebrities. Prominent figures from pop
culture, politics, and media have openly
shared their personal experiences with
mental health, serving as inspiration for
others to share their stories.

The Problem of Self-Diagnosis:

Despite the positive impact of social media
on mental health awareness, there are
challenges related to self-diagnosis. Some
iIndividuals, particularly young people, may
self-diagnose based on posts they see on
social media. Mental health-related content
may inadvertently lead viewers to
pathologize their experiences or invent
symptoms that may not align with an actual
mental health disorder. |t is crucial to
exercise caution and seek professional
diagnosis and treatment, when necessary, as
self-diagnosis can lead to misdiagnosis and
Inadequate or inappropriate treatment.

Mental Health Discourse in Kenya


https://twitter.com/radulllive/status/1451890232912224267?s=20
https://twitter.com/letsbonga/status/1433409401185046528?s=20
https://twitter.com/Thrive_WW/status/1557634176647585792?s=20
https://twitter.com/omondi_cosmas/status/1650845004758122496?s=20
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Stigmatization in Mass Media

Although the level of stigma in news media coverage of mental illness
diminished, we observed that the manner in which it presents itself

N1asS
N1asS

not changed much during the study period (June2021-June2023). °

‘he

media continues to emphasize there being a direct link between violence
and mental illnesses. It is still common for news stories to describe a
gruesome crime by an individual with a history of mental illness

significantly exacerbating already existing levels of social stigma tow
people with mental illnesses.

LETTER FROM N A RO

Decriminalise suicide
and deal with its root
cause-mental health
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Psychiatrists link Shakahola deaths to mental health challenges
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https://media.reelanalytics.net/player/index.php?country=KE&storyid=330302668&encryptid=1dg7pzk42c6rw308vfxnsyqb9htm5j
https://www.the-star.co.ke/news/realtime/2023-05-15-psychiatrists-link-shakahola-deaths-to-mental-health-challenges/
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HUMAN RIGHTS

Kenya: Shakahola revives calls for
change in law on suicide attempts

The African Report
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“Hidden Scars”; Violence Against Children and
Mental Health in Kermnya
=== —-

Bizna Kenya

October 2022

Yillagers lynch man over killing of stepmum’s lover

B =

Citizen TV
July 2022

Criminalization of Mental lllness:

A news report discusses an incident of
public disturbance, mentioning that the
person involved was mentally ill. The report
may not provide proper context about the
individual's mental health condition, leading
to the assumption that mental illness is the
cause of the behavior. "Mentally [ll Man
Goes on Violent Rampage in Nairobi". In
this example, the media sensationalizes a
violent incident involving an individual with
a mental health condition. The headline
emphasizes the person's mental health
status, perpetuating the association of
mental illness with criminal behavior. Such
portrayals stigmatize mental health and
contribute to misconceptions about
individuals with mental illnesses.
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https://www.youtube.com/watch?v=_ynOHPe1l4s
https://biznakenya.com/violence-against-children/
https://www.theafricareport.com/315183/kenya-shakahola-revives-calls-for-change-in-law-on-suicide-attempts/#:~:text=Human%20rights%20defenders%20in%20Kenya,%E2%80%9Cmeet%20Jesus%20in%20heaven%E2%80%9D.
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Depre ssed Nairobi doctor
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Lack of solutions:

Some articles for instance, talk about the
rising rates of depression in Kenya but fail
to mention available mental health services
or resources for those seeking help. The
report may focus solely on the problem
without providing information on potential
solutions or support.

Lack of diverse perspectives:
TV news segment discussing mental health
in Kenya usually only features interviews
with mental health professionals from
urban areas. The report fails to include
from individuals in rural
communities or minority groups, leading to
lack of representation and understanding
of diverse experiences.

perspectives

Overgeneralizing Mental illness

We observed overgeneralization of mental
health conditions in media portrayals where
every person with a specific condition is
expected to display the same
characteristics or symptoms. For example,
the media tends to depict that all people
with depression are suicidal. The fact is,
not all people with depression have had
suicidal thoughts.
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https://media.reelanalytics.net/player/index.php?country=KE&storyid=330302668&encryptid=1dg7pzk42c6rw308vfxnsyqb9htm5j
https://twitter.com/amalization89/status/1408360568466161666
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Tuko.co.ke @ - Follow
18 July 2027 - &%
Catherine Kasavuli said she cried when Kamene Goro made fun of mental health as “it hits

different” when at home, something she can attest to.

She advised fans to always use their platforms, regardless of the size, to spread positive
awareness on mental health and avoid making fun of it.

TURLLCOLKE | BY TUKCLCOLKE

N/

Catherine Kasavuli says she cried after Kamene Goro's joke about mental health

Catherine Kasavuli was not impressed by Kamene's comments on mental health. She noted no

Post

@ Healthcart Kenya @HealthCartKenya - May 26, 2018
What if & en were taught a simple technigue that could prevent

fidepression and iety?
Rekindle #Kenya & and #W ess tips
youtube.com
Learn the technigque that can cure depression...
Ahat if there was a way to cure depression and save
the U.5. economy 3202bn a year? It's time schools
- 1l 1 ) | -,

Oversimplifying mental illness

Some depictions tend to oversimplify mental
health conditions which is a serious aspect
of a person’s wellbeing. This is evident in
how some individual make fun of others who
share their experiences.

Self-diagnosis:
People might also be more likely to self-
diaghose themselves based on advise

published on media. In most cases, the
information or diagnosis is shared by people

who are not mental health professionals.

Misinformation:

As a result of media portrayals of mental
Illness, people often get Inaccurate
information about the symptoms of mental
health conditions. A good example is the
wide spread notion that OCD is a condition
about excessive cleanliness. Symptoms like
obsessive thoughts that drive their
compulsions are often overlooked or absent.

Mental Health Discourse in Kenya


https://twitter.com/BTGNewsKe/status/1608747271382011904?s=20
https://twitter.com/HealthCartKenya/status/1000301949764489217?s=20

Visual Representation of Mental Health

With the growing emphasis on mental health awareness in the media, it
becomes imperative to assess the authenticity of mental health imagery
used in various portrayals. Representing mental health visually poses
challenges due to the complex nature of mental health conditions, which
lack a singular face or expression that can encompass every individual's
experience.

During our observation, certain visual stereotypes persisted in Kenyan
media. For instance, suicide was often portrayed with a hanging rope, and
"depression" was depicted with an over-exaggerated frown. Similarly,
images representing '"recovery" often resorted to clichéd depictions like
yoga on the beach.
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Evaluation of BNBR’s Impact

The media engagement initiatives undertaken by BNBR have shown
significant growth and effectiveness. The campaign's performance has
evolved positively over the years.

Between April 2020 and April 2021, the campaign had a modest start
with only 4 mainstream media mentions. However, this changed
drastically in the subsequent periods. From April 2021 to December 2021,
the campaign generated 51 media mentions, indicating a substantial
increase in media coverage. In 2022, the campaign generated 21 media
mentions, followed by a further increase in 2023 with 32 media mentions.
This consistent upward trend demonstrates the campaign's increasing
impact and visibility. Out of the 542 news stories reviewed in this study,
104 focused on BNBR’s initiatives.

On social media, we analyzed a total of 3b BNBR’s social media posts on
twitter, Facebook, and Instagram. We noted that BNBR has successfully
cultivated a significant following on Facebook, with 10,000 followers. The
estimated average engagement rate of 9000 per post showcases the
strong interaction and resonance the content has with the audience.
Instagram and Twitter follow with a secondary role in engagement, having
a following of slightly above 2000 each.

The various campaigns run by BNBR, such as #ltakuwaSawa,
#Speakup254, and Mbusi and lion's awareness campaigns, have
contributed significantly to brand reach. These campaigns collectively
expanded the brand's reach to over 1,06/,750 accounts and achieved
34,029 impressions. This is a remarkable improvement compared to the
/54 impressions recorded in the earlier period of 2020/21. This
substantial increase in reach and impressions highlights the campaigns'
effectiveness in enhancing brand awareness and engagement.

Partnering with celebrities, influencers, Mental Health Champions and the
Media Council of Kenya has proven to be a successful strategy for BNBR.
The visually appealing and colorful posts, along with their focus on mental
health awareness and encouragement for people to share their challenges,
have resonated well with the audience. The inclusion of clear directives on
where to find help adds practical value to the campaign.

Mental Health Discourse in Kenya
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Evaluation of BNBR’s Impact

BNBR’s social media posts mostly cover initiatives being undertaken by
the organization in addressing mental health issues across the country.

The rest of the social conversations on mental health are related to
negative effects of unaddressed issues of mental health such as suicide.
The posts tell of the negative effects and have links referring to the main
stories published on the platforms. Other posts highlight call out by
organizations and concerned citizens to address the mental health issue,
such posts are common in the months of May and October when mental
health awareness month and week are marked, respectively.

The posts receive mixed reactions from viewers with most of the
comments urging responsible organizations to react and address the
mental health issues. The comments also urge people to open up and seek
help when they experience the different signs of mental health issues.

Mental Health Discourse in Kenya
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1,067,750

Estimated reach between March
2023 and July 2023

34,029

Total impressions in 2023 only

BNBR in Numbers

Positive Media Mentions within
the period under review.

2021 2022 2023

10,

10,000

30 Facebook Community

2,424
Instagram Community

20

2,108
Twitter Community

10

Increase in number of News
Media Mentions from an average
of 27 in the first half year 2021 to
32 in the first half year of 2023.
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Select Clipping of BNBR’s initiatives

GATHARA: Kenyans must endeavour to understand mental health

- m
" @« Ty " - .e . - .

weer semasa
ksae Basic Needs Kenya @BasicNeeds KE - Oct 8, 2022
This year @BasicNeeds KE is happy to be partnering with stakeholders
from various parts of the country to commemorate
#WorldMentalHealthDay2022 which will be observed globally on Monday
10th October #InclusiveCommunities #SpeakUp

RRLD [ry  w

KE MENTAL HEALTH & WELL-BEING FOR I-LU]
I: - I'

VETALS ki
HFALTH DA .

ntal Health Matters

f THEME
' Make Mantal Health
g for all a Global

Priority

VENUE

Mariakani Secondary «
Marlakanl Sub-County

THEME:
Make mental health and well-being

rr SR = T

v all = —I.nlnnq prlorlty
Mental health I 2 massive area of concern across the world. Kenya wa ass. Basic Needs Basic Rights Kenya
recently ranked 4th in Africa with 1.9 million people with mental fllnes tascests ¢ L Q) m11;.u;~'51
vy : . . —
' Basic Needs Basic Rights Kenya and CBM Global - Kenya in collaboration with Kilifi
@ Basic Needs Basic Rights Kenya - Follow Department of Health and Sanitation Services have launched a Model Mental Health i
EBnicheett 5 "-snbha i @& i TIT. . n . .
25 October 2021 © Clinic at Gongoni Health Centre, Kilifi County funded by Irish Aid. This is aimed at
As we continue addressing the subject of mental health in an unequi increasing access to services for persons with mental health conditions in the county
Gon remember that people with lived experiences of mental health condi by reducing the long distances that community members have to travel in order to
an society because with their experience they can give insights on how access these services #InclusiveCommunities Segal Family Foundat... See more
schools and other social places more open and inclusive. #SpeakUp
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Rotaract Club of JKUAT @racjkuat - Oct 7, 2021
Hey you, yes you!'g
How are you? s«
I mean, really, how are you? @2 . .
Did you know that this week there will be a mental health awareness basicneedsbasicrights «
campaign? %5 %%
basicneedsbasicrights Community support is crucial for
Totally! Mental health has been a huge concern, especially among the f::ﬂ":lml:ﬁls::|d“2ud [:j:ew::15‘“::7|L:]L:;u:j;:!mdua|
youth in Kenya. : : community. #SpeakUp25:
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Peer Analysis a

In the stories analyzed, the following organizations researched and championed
mental health awareness in Kenya.

TINADA Youth Organization is a community-based organization working in the
western part of Kenya focusing on integrated mental health rights education
and campaigns, child and youth empowerment, sexual reproductive health and

disaster risk-reduction.
Mention Link-The star

Shamiri Institute is a youth-led organization that is shaping the future of menta
health by making it affordable for all, personalized to an individual's needs anc
circumstances, and integrated within existing systems of caregiving and
community life.

Mention Link-Hapa Kenya

Kamili Organisation provides affordable mental health services via 30+ clinics
across Kenya. Our model clinic in Nairobi provides: accurate diagnosis,
treatment, support to patients and their families and psychosocial care in the
form of education.

Mention Link-Soko Directory

Afya Africa is a non-profit organization committed to fostering research in
human health and promoting best practices in the provision of health care in
Africa.

Mention Link-The Star

The Brain and Mind Institute is a new entity that operates across the Aga Khan
University’'s multi-country campuses, connecting the rich tapestry of academic
entities, and facilitating interdisciplinary research, education and related clinical

programming in mental health and neurosciences
Mention Link-The Standard

The Kenya Psychiatric Association is a professional association registered with
the Registrar of Societies in 1986 as a non-political, non-religious, and non-
profit making organization. The association over the years has achieved its aims
and objectives through tremendous achievements and contributions, among
them: technical contribution to development of policies and legislations such as
The Mental Health Act 1989 and The Kenya Mental Health Policy 2015-2030.
Mention Link-The Star

News faces, New Voices-Mention Link
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https://www.mhinnovation.net/organisations/tinada-youth-organization-tiyo
https://www.the-star.co.ke/counties/nyanza/2022-10-11-song-and-dance-as-kisumu-marks-world-mental-health-day/
https://www.shamiri.institute/
https://hapakenya.com/2021/11/04/shamiri-institute-receives-ksh-112m-in-funding-to-tackle-mental-health-in-africa/
https://www.kamilimentalhealth.org/about_us
https://sokodirectory.com/2021/10/provide-sustainable-mental-health-care-to-curb-rising-cases-of-suicide/
https://afyaresearch.org/about-us/
https://www.the-star.co.ke/news/2022-10-10-fgm-survivors-turned-advocates-want-mental-health-prioritised/
https://www.aku.edu/bmi/Pages/home.aspx
https://www.standardmedia.co.ke/health/health-science/article/2001458268/suicide-is-blind-to-religious-gender-age-or-class-boundaries
https://kenyapsychiatrist.org/kpa/who-we-are/
https://www.the-star.co.ke/news/2022-10-10-fgm-survivors-turned-advocates-want-mental-health-prioritised/
https://biznakenya.com/mental-health-care/
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Conclusion

How has media coverage surrounding mental health changed over

the last 24 months?

Positive developments are evident in the shifting narrative towards open
conversations and destigmatization of mental health. Increased use of
personal stories and authentic language has contributed to creating a
more relatable and empathetic portrayal of mental health challenges.
Social media platforms, in particular, have played a pivotal role in
fostering discussions, raising awareness, and building supportive
communities.

However, challenges remain in combatting the perpetuation of harmful
stereotypes and stigmatization associated with mental health conditions.

Media representations linking mental illness to violence and criminality
can contribute to misconceptions and hinder progress in reducing social
stigma. Additionally, Ilimited focus on diverse perspectives and

overgeneralization of mental health conditions underscore the need for
more comprehensive and nuanced reporting.

How does the depiction of mental health vary across various

communication channels?

Our analysis reveals both progress and areas of concern in the way
mental health issues are covered and discussed across various media
platforms. The report sheds light on the varying themes and trends
prevalent in media coverage of mental health which trickle into social
media, indicating the need for continued efforts to address stigma,
promote accurate representations, and advocate for increased support for

mental health awareness and treatment.

To what extent has the SpeakUp campaign contributed to the

evolving perception and attitudes towards mental health?

BNBR's media engagement initiatives have shown exceptional growth and
effectiveness over time, as evidenced by the increased media mentions,
substantial social media engagement, and the success of various
campaigns. The brand's strategies of collaboration, compelling content,
and practical guidance have collectively contributed to its positive impact
on mental health awareness and support.

Notably, the evaluation of BNBR's SpeakUp campaign highlights missed
opportunities in data-driven strategies, and collaborations with mental
health organizations which can further amplify the campaign's impact and
foster a more supportive environment for individuals with mental health
challenges.

Mental Health Discourse in Kenya
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Recommendations

Here are some recommendations for BNBR to further increase its
iImpact and reach:

W Government Advocacy: Leverage the brand's growing influence and
media presence to advocate for greater government action and policy
changes regarding mental health. Engage with policymakers, organize
awareness campaigns targeting government officials, and collaborate
with relevant stakeholders to drive systemic change in the mental
health landscape.

W More Media Partnerships and Education: Having recognized the
existing information gaps within the media, there is need for increased
partnerships with media outlets to address this issue. Offer more
workshops, webinar<ns1:XMLFault xmlns:ns1="http://cxf.apache.org/bindings/xformat"><ns1:faultstring xmlns:ns1="http://cxf.apache.org/bindings/xformat">java.lang.OutOfMemoryError: Java heap space</ns1:faultstring></ns1:XMLFault>